Welcome to
Bracken Lodges
Dear Guest,
Welcome to our beautiful lodges situated within the grounds of the
Brackenborough Hotel.
This welcome pack contains essential and important information which will enable
you to make the most of your stay.
We offer a rural and peaceful setting and is the ideal base from which you can
explore the local area.
We hope you have an enjoyable stay.

Development: - The site is continually growing and developing. We will do our utmost to minimise the disruption at all times. However there will be no
compensation or refund to development consisting of maintenance work being carried out.
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Dining During Your Stay
Our food is locally sourced, freshly prepared and bursting
with flavour.  
The Lounge menu changes regularly and will surely have
your favourites.
Please reserve a table during your stay, notifying us of
any dietary requirements or allergies, to book your table
please contact the hotel reception.
Alternatively we do also offer a takeaway menu so you
can relax in your lodge and we will cook for you and you
can collect from the hotel reception.
If you wish to order a takeaway menu please call
reception on 01507 609169 and they will take your
order and payment. The takeaway is available between
5.00pm-8.30pm.

Breakfast is served daily between 7.00am and 9.45am, if
you would like to contact the hotel reception.
Finally if you wish to create your own evening menu you
can purchase your ingredients from our hand picked local
produce from our Larder Selection please also contact
the hotel reception and place your order, pay and they
will advise when your items will be delivered.
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General Information
and Guidelines

We want to ensure you have a relaxing and safe stay. To
ensure you do a have safe experience please familiarise
your self with the following:

Decking

Fire Safety

Parking

A fire extinguisher and fire blanket is stored in
the kitchen area of each lodge. There are also fire
extinguishers located within the hotel and around the
site. Please only use when required and if you feel
confident.

Please take care, decking may become slippery when
wet and weather conditions may affect this area.

Please note you are not allowed to park on the grass
seed outside your lodge. It is very easy for vehicles
to become stuck, we unfortunately do not have the
equipment or staff to assist in this instance, This would
be your responsibility to recover your vehicle.

In the event of a fire, ensure everyone has vacated the
lodge, ring 999 and then contact the hotel reception on
01507609169

We have provide a designated parking space for you
during your stay.

Lodge Items

The assembly point is at the front of the hotel.

Your lodge has been supplied with the basics to get you
started. We have provided the following:

Occupancy

Exceeding the maximum occupancy of your lodge is a
serve breach of your terms and conditions and may result
in you been asked to leave the site immediately.
Please note children, infants and babies have been
included within your total occupancy. Please advise the
hotel reception if your occupancy changes throughout
your stay.

Dishcloth, tea towel, a sponge, bin liners , dish washer
tablet and oven gloves.

BBQ’s

BBQ’s are not permitted during your stay.
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Hot Tub Use
We want you to enjoy the hot tub provided but it is
extremely important for your safety all of the rules are
adhered too.
Prevent drowning
The heat will speed up the effects of alcohol, drugs or
medicine can cause unconsciousness.
Immediately leave the hot tub if you feel unwell.

Hot tub Rules:
1) Enter and exit the hot tub slowly.
2) Swimsuits required.
3) Only enter the hot tub showering with soap.
4) Children must be supervised by an adult at all times.
5) No children under 5 years permitted.
6) Please no jumping or diving.
7) Bathing sessions limited to 15 mins.
8) Do not bring glass in or near the hot tub.
9) Do not use hot tub under the influence of alcohol or
drugs.
10) Do not use soaps or oils in hot tub.
11) Do not bathe after a heavy meal.
12) Please replace hot tub cover after use.
13) Do not sit or lie down on cover.
14) Turn off high jets after use.
15) Do not use alone.
16) Do not exceed max numbers of persons.
17) Do not submerge your head underwater.
18) Keep long hair out of water and away from any
drains.
19) All users of the hot tub do so at their own risk.
Please consult your doctor before using the hot tub if
you are pregnant, have heart disease, diabetes, high or
low blood pressure, you are receiving treatment or have
a long term illness.

We will endeavour to have your hot tub at the optimum
temperature when you arrive. At times this is not always
possible due to maintenance and safety checks.
Each morning your hot tub will be tested and checked.
If the rules have been broken and we have evidence of
excessive mis use it will not be refilled during your stay.
Please note the hot tubs are suitable for the maximum
occupancy of the lodge 4 guests at one time, and they
are not permitted to be used after 11.00pm.

Hot Tub Use
Step
Step
Step
Step
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Lift one side of the cover
Fold cover over the bar
Pull the cover and lift the hot tub
The cover is then supported by the meatl bar
at the side of the hot tub.

Explore And Make
Memories!

You have chosen a beautiful location for your holiday and
we are blessed with wonderful places to visit during your
stay, we would like to recommend the following:

Hubbards Hills

This is an area of outstanding beauty and attracts visitors
all year round and is definitely worth the 5 minute car
journey.

Louth Market Town

The local market town of Louth is located 5 minutes
away, it has lovely shops and the famous market is on
Wednesday, Friday and Saturday.

Image By Dr Peter Huke - http://www.lincolnshire-marsh.org/id6.html, GFDL,
https://commons.wikimedia.org/w/index.php?curid=6840802

The above are only a couple of suggestions, there are
so many other beautiful places to visit in the local area.
If you would like further information please contact the
hotel reception.

Local Beaches

We are situated very close to some delightful local
seaside resorts including:
Mablethorpe, Cleethorpes, Skegness they are all perfect
for a day out with the family.
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Local Supermarkets

Morrisons

Aldi

Eastgate, Louth, LN11 9AB

Newbridge, Hill Louth, LN11 OJT

Asda and Tesco can also provide a delivery to your lodge which you can arrange prior to your arrival.

- 06 -

Emergency Contacts
In the event of an emergency please contact the Ambulance, Fire or police services call 999 for immediate
assistance and then please inform the hotel reception.

Useful Telephone numbers:
Hotel reception:

01507 609169

Louth Hospital:

01507 600100

Emergency Doctor:

01507 358623

Louth Police Station: 01507 604744
Maintenance

In the event of any maintenance issue during your stay please contact 01507 609169 and one of our dedicated team
members will be able to assist you during the hours of 8.00am-4.00pm. Outside these hours please again contact the
hotel reception for assistance , please note the maintenance team are not on site during the evenings, so all minor
issues will be logged and rectified the following morning. In the event of an emergency the maintenance will be
contacted once assessed by the Duty Manager.
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